
TOURIST GUIDE

REQUIRED DOCUMENTS INCLUDED NOT INCLUDED

Cruise Ticket

For Children – Birth Certificate / 

Passport 

For Adults – Passport 

Ship Accommodation 

Full Board 

Entertainment Program for 

Adults and Children

Onshore Tours

Personal expenses 

Extra services on board and

on shore

Gratuities

CABIN DINING FOR CHILDREN

Breakfast to cabin 

Complimentary bottle of water

Bottled water replenished daily 

in Junior Suites and Suites

Blankets in cabin

Daily activity program

Luggage handling

Preparing cabin for bed time  

Low-calorie or gluten-free menu 

Glass of wine, shot of vodka or glass 

of juice for dinner

Welcome ceremony and themed 

dinners

Coffee station and snacks for early 

birds

Drinking water station

Coffee, tea, and water during mealtimes 

Baby chair in restaurants 

Baby Menu*

Baby Crib, baby linen, and 

night pot upon request

Entertainment program for children 

of different ages Kid’s club 

 * Included for children with a separate berth. 
For kids up to 5 years of age with no separate 
berth- for extra charge

OTHER COMPLIMENTARY
SERVICES SERVICES FOR EXTRA CHARGE

Wi-Fi in bars 

Ironing room

Medical room

Morning aerobics or Pilates 

Surprise for birthdays

Sport equipment rental

Sun lounges 

Library 

Fitness machines   

Bars 

Mini bar

Unscheduled change of bed clothing and towels

Laundry 

Souvenirs

Binocular rental

Bike rental

Towel rental 

Sauna  



BOARDING

Ships depart from Moscow or St. Petersburg with a standard check-in procedure. The boarding begins two hours before 

departure. Check-in takes no more than a few minutes, and requires your cruise ticket and the identity documents of all 

tourists traveling with you. After check-in, you will receive your cabin keys, restaurant table number and tour group number. 

We recommend that you board the vessel no later than 20 minutes before departure. Travelers are fully responsible for arriving 

on time. Our cruises keep to a strict schedule and late arrival or failure to arrive on time for any reason will lead to 

a non-refundable cancellation of the cruise. If for some reason you are unable to board on time, contact your travel agency 

representative or contact us directly. In most cases, you may be able to catch up with the ship and board at the next cruise stop.  

CODE OF CONDUCT

During the cruise, the passenger is obliged to comply with the requirements of the internal regulations, comply with safety 

rules and follow all orders of the ship's crew. Smoking is allowed only in assigned places on board. Refusal to follow 

all instructions provided by S-Cruises personnel may result in enforcement actions, up to an including denial 

of boarding or removal from the vessel.

ACCOMODATION

S-Cruises ships offer a wide range of accommodation: Standard and Comfort cabins for two guests, Standard Single either 

with balcony or without one for a solo traveler, and Junior Suites and Suite with private balconies for those who like 

high-level of comfort. 
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Regardless of the category, all cabins have the following facilities: satellite TV, hair dryer, refrigerator, and electric outlets, 

as well as complimentary bottled water for every guest, handy cruise accessories, blankets for keeping you warm 

on deck and much more.

We make it our priority to care for every detail and carefully create a menu, which is served on all S-Cruises vessels.

DINING

On the first day you can expect a welcome dinner prepared by our head chef, accompanied by a glass of sparkling wine.

Start your morning with our diverse breakfast buffet. There’s plenty to choose from: delicious porridge, fresh fruits and 

vegetables, fluffy omelet, blini, Russian syrniki (cottage cheese pancakes) with jam. For those who favor the unusual 

there’s also herring, bryndza cheese, and olives. A glass of champagne is the perfect way to wrap up breakfast.

Order lunch and dinner from a menu featuring three types of soups, salads, main courses, and desserts. If meat is 

not your thing no need to worry, menus include meat, fish, and vegetarian dishes every day. Dinner will come 

not just with tea or coffee but also with your choice of wine or vodka.



ENTERTAINMENT

Two considerations are important for us in preparing a program of onboard activities:

There should be a wide range of things to do

They should cater both to those who spend their leisure time actively and those who would like to relax more quietly. 

From early morning to late evenings, guests will find something to their taste on board. Picture yourself on a cruise, 

what activities would you pick?

For those enjoying active leisure, the ship’s program features the following athletic events:

A daily morning exercise program for 10-15 minutes

Half-hour yoga, pilates or gymnastics

Dance masterclasses: the waltz, foxtrot, the quadrille, yablochko, salsa, bachata or merengue

Chess, backgammon or darts tournaments

All S-Cruises vessels host music and poetry evenings during voyages lasting more than 7 days. Guests usually look forward 

to evenings of chamber music, lectures about musical instruments, and poetry readings.

TOURS

Throughout your cruise, you’ll visit new towns, cities, and discover Russian culture, finding out many new things along the way. 

Your cruise ticket already includes many onshore excursions but if you’re truly passionate about history you can always acquire 

additional tours online or on board. If you do purchase online, it will cost you less than buying on board. List of optional 

excursions is listed on our website and in your cruise program.

KIDS

Travelling with children? S-Cruises vessels can provide a baby crib along with a set of children’s bed linen. Before setting 

out on a family trip, we recommend to check whether baby cribs can be set up in your selected cabins. Travelers under 

10 years of age can expect a small present.

CLOTHING

There is no dress code aboard our vessels. However, if you want to take part in our morning exercise program, you might be 

more comfortable in some sports attire, while going dancing might need something a little more stylish. 

Captain’s dinner is often organized on board when your cruise is more than 4 days in duration. The captain and cruise director 

join travelers for dinner and a glass of champagne, as the head chef prepares exclusive dishes. Eveningwear and a festive 

mood are encouraged.

We recommend packing comfortable footwear with non-skid soles for walking on decks and during onshore tours. Bringing 

a sweater or windbreaker is also advised - evenings in the fresh air can be chilly even after a hot day.



ELECTRONIC DEVICES

Pack any electronic devices you may need. Smartphones will for the most part allow you to stay connected with your family. 

Signal strength is not consistent throughout a cruise, and signals can be lost entirely in certain areas for a while but are 

generally reliable near populated areas. If you’re a fan of photography don’t forget your camera. During the cruise, 

you’ll get a chance to capture many unique shots. Make sure to take your chargers with you.

MEDICAL SERVICES

A ship’s doctor is on board for every cruise, and first aid is provided free of charge. We advise that passengers preparing 

for their trip pack medicines that are most effective for them: headache and cold medicine, 

as well as bandages or adhesive plaster.

Our cabins are equipped with 220V electric outlets.

Travel adapter will be a handy thing to bring with you on board, as Russian outlets could be different from outlets 

that are used in your country.

f you have a chronic medical condition requiring specific medication, be sure to take it with you.
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